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Testimonial

The German Development Service (DED)] is one of the leading Furopean development
services for personnel cooperation. It was founded in 1963 since then more than 13 000
development workers have committed themselves to improving the living conditions of
people in Africa, Asia and Latin America, Almost 1 000 development workers are
currently working in approximately 40 countries.

Mr. Werner Kirchmann, born on Sept. 27, 1959 in Germany, was regulatly contracted
between April 1999 and November 2003 as an I'T consultant by the DED office in
Hanoi, Vietnam. Mr. Kirchmann supported us on the following areas:

1. DED Vietnam website: Design and implementation of the initial version (in
German, English and Vietnamese), regular updates and training of DED office
staff members as webmasters,

2. Advice on procurement, installation and configuration of PC hard- and software
3. Local area network design, mail system configuration

4. PC Troubleshooting, user support

Mr. Kirchmann was very professional, timely and straight forward and advised us with
great competence. His behavior with respect to our team has always been beyond
reproach. His suggestions led to major improvements in our information systems. The
quality of his work was excellent and we recommend him very highly.

We wish hifn gvery SLICEE:B_{ in his future career and personal life.
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Phone:  +84 [04) 936 1874/5
+84 (04) 8936 1976/ 7

Fax; +84 [04] 836 1968

E-Mail: dedvn@netnam.org.wn

Internet: waw natnam.vn/ ded



